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TN MAP 0T S8I0/T- 5O

Ha Ne oT

B uensax mnoBbimeHuss 3G(EeKTUBHOCTH AEATEIBHOCTH [0 [POBEIEHHUIO
HEe3aBUCUMOH OLIGHKM Ka4yecTBa OKa3aHHsA YCOyr OpraHusauusiMd B cdepe
KyJIbTYyphl, COLHANBHOTO OOCIYXMBAaHMS, OXPaHbl 310pPOBb W 06pa3zoBaHMA
MuUHHCTEPCTBO TpyZa M cOUMaNbHOH 3amuTel Poccuiickoit Penepauuu
PEKOMEHIYeT TPUMEHATh Cliedylollue MOAXOAbl K ONpPedeNeHHI0 CTPYKTYPB! U
cocTaBa O0LIECTBEHHBIX COBETOB 110 NMPOBEACHUIO HE3aBHCHMOM OLIEHKH KayecTBa
paboThl YKa3aHHBIX OpraHu3alMii (Zanee — oOlECTBEHHBIE COBETHI), @ TAKKE K
BeIOOpY OpraHW3aLHK-oNepaTopa ANs BBIMONHeHWs paboT, OKa3aHHA YCIyr [0
cGopy, obobuieHHI0O M aHaIW3y HHGOPMALMM © KauyecTBE OKa3aHHUA YCIyr
OpraHM3aUMsMM COLMANBHOU chephl (Jalee - OpraHH3alHsi-ONeEpaTop).

1. PexoMmeHnayeMble TIOAXOABl K ONpPEAe/eHUI0 CTPYKTYPBl _H COCTaBa

00111eCTBEHHBIX COBECTOB

Yucio 4ieHOB 0OUIECTBEHHOTO COBETA YCTAHABIHBAETCS COOTBETCTBYIOIHM
OpraHoM BNacTH (MECTHOTO CaMOYINpPaBJIEHHA), W PeKOMEHZyeTcs, 4ToOsl OHO
COOTBETCTBOBAIO HEUETHOMY YHCITy H COCTABNSAJIO HE MEHEee MATH 4YeNOBeK (I1A4Th,
CEMb, U T.1. HEJIOBEK).

CnegyeT y4MTHIBaTh, YTO WieHbl OOILECTBEHHOrO COBETa 10 MPOBEIEHHIO
HE3aBHCHMOH OILEHKH KauecTBAa OCYILECTBIAIOT CBOIO JOEATENBHOCTh Ha

0OILleCTBEHHBIX Hayaiax.



2

B nonoxenun 06 oOILECTBEHHOM COBeTe 10 NPOBELEHHIO HE3aBHCHMOIA
OLIEHKH Ka4yecTBA PEKOMEHAYETCS yKa3aTb ero (yHKUHWH B COOTBETCTBHH C
DenepanbHbIM 3aK0HOM OT 21 Hions 2014 r. Ne 256-03 «O BHeceHMH H3MEHEHMIHA
B OTAENBHBIC 3aKOHoaTenbHble akThl Poccuiickoil ®enepaumn mno BompocaM
HE3aBUCHMOM OLIEHKM KayecTBa OKAa3aHMsl YCIYr OpraHM3alHsMH B cdepe
KyNbTYPbl, COLHANIBHOTO OOCHy)XMBaHMS, OXpaHbl 340pPOBbA M 00OpasoBaHMA»
(nanee — @enepanbHblii 3aKon Ne 256-03), pxnrouas:

-olpefieNieHHe NepevyHel opraHu3aluii, B OTHOLIEHHH KOTOPBIX MPOBOAUTCSA
He3aBHCHMas OLIEHKa Ka4yecTBa;

- ¢hopMHUpOBaHHE TpeIOKEHUH I pa3paboTKH TEXHHUECKOTO 3aJaHus
IJis OpraHH3alMM, KoTopas ocyllecTBiaseT cOop, o0obmieHHe W aHaIu3
HHGOPMAIIMH O Ka4eCTBE 0Ka3aHUA YCIYT;

- yyacTde B pacCMOTpEHHMM [POEKTOB NOKYMEHTAallH O 3aKynkax pabor,
YCIyr, a TakKe MpOeKTOB ToCyJapCTBEHHOrO, MYHHLHUNANRHOIO KOHTPAKTOB,
3aKJIIOYAEMBIX  YINOJHOMOYEHHBIM (efepanbHBIM  OpraHoM — MCIONHHTENBHOM
BNAacTH, YMOJHOMOYEHHBIMH opraHaMu cyObekToB Poccuiickoit ®enepauuu unu
OpraHaMH MeCTHOI'O CaMOYIIpaBlIEHHA C OMEPaTopoM;

- YCTAaHOBNiEHHe MpH HeoOXOAMMOCTH KpHTEpPHEB OLIEHKH KadecTsa
OKa3aHus YCNYr (ZOMOJHHUTENBHO K YCTaHOBNEHHbIM @eaepalbHbIM 33KOHOM
Ne 256-®3);

- OCyIIECTBIIEHHE HE3aBHCHMOM OLIEHKH KadyecTBa ¢ y4eToM HHQopMauu,
MpeaCTaBIEHHOH OMEpaToOpoOM;

- HampaBlieHHe  OpraHaM BIacTH pe3yAbTATOB HE3ABUCHMOH OLEHKH
KauecTBa OpPraHM3allfii, a TaKke NpennoxeHHd o0 yIydlleHHH KavyecTBa HX
JAEeATENbHOCTHU.

PexoMmeHnayetrcs ciaenmyiolnas CTPYKTypa OOLIECTBEHHOIo <COBETa TI0
NpOBeAEHHIO HE3aBHCHMOIT OLIEHKH KaYyecTsa:

-mpejcedaTeNs OOIIECTBEHHOTO COBETA MO [POBEAEHHIO HE3ABHCUMOM

OLECHKH Ka4E€CTBa,
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3aMECTHTENIL Tperncenartens oDllleCTBEHHOTO COBETa [0 MPOBEACHHIO

HE3aBHCHMOI# OLIEHKH KayecTBa;
CeKpeTaph OOILLECTBEHHOTO COBeTa 0 MPOBENEHHIO HEe3aBHCHMOMH OLEHKH

KayecTBa;

4neHsl OOILECTBEHHOTO COBeTa 10 TNPOBEJSHHIO HE3aBUCHMOH OLIEHKH
Ka4yecTBa.

B cocraBe oblecTBEHHOro COBETA 0 MPOBEAEHHIO HE3ABUCHMOM OLIEHKH
KauecTBa MOTYT CO3[aBaThCsi KOMHCCHH, paboyye rpymnmns! | T.11.

B uenax wucitoyeHus KOHQUIMKTa HHTepecoB, obecnedeHHs peaibHOM
HE3aBHUCHMOCTH TpPH  OCYLIECTBICHHUM  HE3aBHCHMOM  OLIEHKH  KauiecTBa
COOTBETCTBYIOIIMX YCIYyr TIPOCHM HCKJIIOUMTH HaxXOXIeHHe B COCTaBe
OOlIECTBEHHBIX COBETOB I10 TNPOBEJNEHUIO HE3aBUCHMOH OLIEHKH KadecTBa
NpeAcTaBUTENeH OPraHoB BIAacTH, a TAKXKE PyKOBOAMTeNeH WU HMHbIX pabOTHMKOB
OpraHu3aluii, B OTHOIUCHHH KOTOPBIX OCYILECTBIISETCS He3aBHCHMas OLEHKa
KavecTna.

B cmyuae, ecnu A NpoBeZEHHA HE3aBUCHMOH OLEHKH KayecTBa Mpu
o0IIECTBEHHOM COBETE M0 MPOBEJEHHIO  HE3aBHCHMO  OLIEHKH  Ka4iecTha
co3JaoTcd KOMMCCMH NHG0 paGouue Ipynnbl U3 4Kcia 4i€HOB OOILECTBEHHSLIX
COBETOB, TO Takke [enecoofpa3HO pPYKOBOACTBOBATHECH BhIILIEHA3BAHHOM
peKOMeHJaLue.

WudopMaluns o0 JOeATensHOCTH OOWECTBEHHOrO COBETa pasMellaeTcs
OpraHoM BJacTH (MECTHOTO CaMOYIpaBleHHMs ), IPH KOTOPOM OH CO3ZaH, Ha CBOEM

oduLHansHoM caiite B ceT «MHTEpHET».

2. PexoMeHayeMmbie TpeGoBaHKs K BelOOpY OpraHu3anuy-onepaTopa

Ipu ¢opMHUpOBaHHHM TEXHHYECKOro 3ajaHHusA Ul OTOOpa OpraHM3aluH-
oleparopa B LiejisiX BbIMONHeHHs paboT, okasaHus ycuyr no c6opy, o6obieHuio u
aHanu3y MHGPOPMALMM O KauecTBE OKA3aHWS YCNYr OpPraHM3alUsAMH COLMANIBHOM
cdepsl, peKOMEHIYyeTCs MpelycMaTpHBaTh clefylollye TpebosaHHsA K AaHHBIM

OpraHd3alHuAM.
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- OTCYTCTBHE KOH(IMKTa HHTEPECOB B OTHOLIEHHMM O0O0BEKTa OLEHKH (TO
€CTh ONEpaTopoM He MOryT OBITh TOCyJapCTBEHHBIE H MYHHIHIMANBHBIE
OpPraHW3alWH, KOTOphle HeMOCPEACTBEHHO CaMH OKa3bIBAIOT YCIYTH HACENEHUIO B
chepe KynbTYphl, COLMaNsHOro OOCHyKMBaHMS, OXpaHBl 3HOPOBES M
obpazoBaHus);

- obecreyeHHe OTKPHITOCTH U AOCTYHHOCTH WHGOPMALHH O AeATENBEHOCTH
onepaTopa, BKIO4as WHGOpPMaLMIO O MeTojax M KaHajax cbopa, 0600IeHus u
aHanu3a HHQOpMaLHM, ONPOCHBIE JMCTH PECNOHIOEHTOB, 000CHOBaHHE BBIGOPKH
Ans Onpoca W NpefcTaBleHHe 3THX CBeJeHHH 0OLIECTBEHHOMY COBETY; HaJH4HE
caiiT opraHu3auuu B ceTH «HTepHeTY;

- HaJM4He y onepaTtopa (MHAHCOBBIX PecypcoB, o00pyAOBaHHS H JAPYTHX
MaTepHaIbHBIX pecypcoB, PHHAANEKAIIUX eMy Ha rpaBe cOOCTBEHHOCTH WM Ha
MHOM 3aKOHHOM OCHOBaHUU;

- HaJMMyHe y paGoOTHMKOB OpraHM3alluH, 3afeiicTBOBaHHBIX B BHIONHEHHU
pabor no cOopy, obobumeHuto U aHanu3y HHQOpPMALMH O Ka4yecTBE YCIYT,
Heo6xomuMol KBamHdHKaluu (B TOM uucie npodeccHoHaTBHOTO 0Opa3oBaHus,
ormeiTa pabOTHl, CBS3aHHOTO C IPEAMETOM KOHTPAaKTa, W HENOBOW pemyTauuy,
HAJIHYME JOCTATOYHON YHUCIEHHOCTH TakuX pabOTHHUKOB), HO HE MeEHee IATH
4eNl0BEeK;

- HAJMYME OMBITA AHATHTHYECKOH NESATENbHOCTU, CBA3AHHOM C MPEAMETOM
KOHTpPaKTa He MeHee IBYX JIET;

- OTCYTCTBHE OPraHH3alMH B peecTpe HeAOOPOCOBECTHAIX MOCTABLUIUKOB I10
PE3yJbTaTaM OKa3aHHs yCIyT B paMKax MCIIONHEHHs KOHTPaKTOB, 3aK/IIOYEHHBIX B
coorBeTcTBuM ¢ (PepepanbHbIM 3aKkoHOM «O KOHTpPakTHOH cucteme B cdepe
3aKynok ToBapoB, pabor, ycnyr nOns ofecnedeHHs TOCYAApCTBEHHBIX WU

MYHULHITAJIEHBIX HYHKO».
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